
 
FAQ 

 
Sometimes we are asked . . .  
 

Q: Where can I get my divorce documents? 
A: Matters of divorce are handled by the County Clerk’s Office.     

 www.Rensco.com.  You may call them at (518) 270-4080 
 

Q: Where can I pay my traffic ticket?  
A:  These matters are handled by Troy City Court. (518) 453-5900 
 
Q:   When is my next court date?  
A:   These matters are handled by the Troy City Court.  (518) 453-5900 

 
Q: What is the eviction process? 
A: Evictions start with Troy City Court. (518) 453-5900. 
 
Q:  My child was born in Troy, NY, where can I obtain a birth certificate? 
A:  The Vital Statistics Department at the City of Troy. 
 
Q:  My parents/grandparents were married in Troy, NY, how can I get a 
 copy of their marriage license? 
A:   They would have to have obtained their Marriage License at this office in 
 order for a copy to be here – otherwise check the Town Clerks or City 
 Hall offices in the area. Then submit the application and $22.00 for the 
 search fee. 

 
Q: Where do I go to apply for a handgun permit? 
A: Gun permits are handled by the County Clerk’s office – (518) 270-4080 

 
Q: Where can I get a Certificate of Residency? 
A: Certificates of Residence are issued by the County CFO for Rensselaer County 
residents attending community colleges outside Rensselaer County. 
 
Q:  My dog is missing, where can I find him or her? 
A:  Your dog was probably outside walking around without tags or a license and 
was picked up by our Animal Control Officer.  If your dog is licensed and was 
picked up, it may be at the Menands Shelter – (518) 434-8128.  
 
   

 

http://www.rensco.com/

