
2026 Customer Bill Schedule 

 
The City of Troy provides this Billing Schedule to give our customers a timeline of when they can expect a bill to 
generate and a subsequent due date. The City of Troy currently issues water bills quarterly (4 times a year).  
 

NOTICE 
The last date for payments at the counter will be November 30, 2026. 

 
How to read this schedule: 
 
1. Billing Cycle – is the first two digits of your account number which can be found at the top of your bill or viewed 

in Xpress-Pay our online billing system (https://www.xpress-pay.com/pay/troyny). 
 

2. Bill Date – is the date the bill is generated and mailed to the account holder. 
 

3. Due Date – is the date payment is due in our office. 
 
Important: Failure to receive a bill does not relieve you from the obligation to pay that bill. If you have questions 
about the balance due or the due date, please contact our billing office at (518) 279-7100. 

 

 
City of Troy 12/5/2025 

https://pay.xpress-pay.com/org/91A0749DC3DD409
https://www.xpress-pay.com/pay/troyny

