2026 Customer Bill Schedule

The City of Troy provides this Billing Schedule to give our customers a timeline of when they can expect a bill to
generate and a subsequent due date. The City of Troy currently issues water bills quarterly (4 times a year).

How to read this schedule:

NOTICE
The last date for payments at the counter will be November 30, 2026.

1. Billing Cycle —is the first two digits of your account number which can be found at the top of your bill or viewed
in Xpress-Pay our online billing system (https://www.xpress-pay.com/pay/troyny).

2. Bill Date — is the date the bill is generated and mailed to the account holder.

3. Due Date - is the date payment is due in our office.

Important: Failure to receive a bill does not relieve you from the obligation to pay that bill. If you have questions

about the balance due or the due date, please contact our billing office at (518) 279-7100.

1ST QTR 2ND QTR 3RD QTR 4TH QTR
Bill Due Next Bill Due Next Bill Due Next Bill Due
CYCLE Date Date Date Date Date Date Date Date
51 1/9/2026 |2/18/2026 3/13/2026|4/15/2026 6/12/2026|7/15/2026 9/11/2026 |10/14/2026
52 1/9/2026 |2/18/2026 3/13/2026|4/15/2026 6/12/2026|7/15/2026 9/11/2026 |10/14/2026
53 1/9/2026 |2/18/2026 3/13/2026|4/15/2026 6/12/2026|7/15/2026 9/11/2026 |10/14/2026
54 1/9/2026 |2/18/2026 3/27/2026| 5/6/2026 7/10/2026|8/12/2026 10/2/2026 | 11/4/2026
55 1/9/2026 |2/18/2026 3/27/2026| 5/6/2026 7/10/2026|8/12/2026 10/2/2026 | 11/4/2026
56 1/9/2026 |2/18/2026 3/27/2026| 5/6/2026 7/10/2026|8/12/2026 10/2/2026 | 11/4/2026
57 1/23/2026 |2/25/2026 4/10/2026|5/20/2026 7/17/2026|8/19/2026 10/9/2026 |11/18/2026
58 1/23/2026 |2/25/2026 4/10/2026|5/20/2026 7/17/2026|8/19/2026 10/9/2026 |11/18/2026
59 1/23/2026 |2/25/2026 4/10/2026|5/20/2026 7/17/2026|8/19/2026 10/9/2026 |11/18/2026
60 2/6/2026 |3/11/2026 5/8/2026 |6/17/2026 7/31/2026| 9/9/2026 10/9/2026 |11/18/2026
61 2/6/2026 |3/11/2026 5/8/2026 |6/17/2026 7/31/2026| 9/9/2026 10/9/2026 |11/18/2026
62 2/6/2026 |3/11/2026 5/8/2026 |6/17/2026 7/31/2026| 9/9/2026 10/9/2026 |11/18/2026
63 2/6/2026 |3/11/2026 5/8/2026 |6/17/2026 7/31/2026| 9/9/2026 10/9/2026 |11/18/2026
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