
Contact the Department of Public Utilities 
to help inventory Troy Water Service Lines

to replace
a service line

WITH AN ACCURATE INVENTORY, THE CITY OF TROY CAN 
REMAIN COMMITTED TO REPLACING ALL LEAD SERVICES LINES
AT NO DIRECT COST TO THE PROPERTY OWNERS

STILL UNKNOWN VERIFIED AS
NON-LEAD

TOTAL SERVICE LINES IN THE CITY

OF SERVICE LINES
HAVE BEEN INVENTORIED

FOR THE LATEST INFORMATION, VISIT TROYNY.GOV/LEAD

identify your service line

HOMEOWNERS,
CONTACT DPU TO INVENTORY YOUR SERVICE LINE

ONLINE
Submit your form in under 2 minutes 
following step-by-step instructions at 

troyny.gov/lead

CALL
Contact a DPU representative 

to visit your home at
(518) 237-0343

EMAIL
Snap a photo of your

service line and email it 
to maps@troyny.gov 


